
PARTICIPANTS' EXPERIENCE

IT SERVICES
Participants will receive important communications throughout their
journey. These will be sent from the following addresses:
experience@effet-a.com,  experience@the-aeffect.com et
hello@humance.app

In order to authorize the reception of these communications, please ask
your IT departments to register the following domain names:

Communications

effet-a.com 
the-a-effect.com 
humance.app 

What accesses must
be authorized on your
participants'
workstations?

Give them the best possible
experience and prevent any
issues with your organization's
firewalls or VPNs.
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If your participants do not receive our communications, we invite
them to contact your organization's IT teams.
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What accesses must
be authorized on your
participants'
workstations?

Give them the best possible
experience and prevent any
issues with your organization's
firewalls or VPNs.

The Humance learning platform is the weekly meeting place for
participants. This is where they will find all the activities to be completed
during the program. 

To ensure a complete experience, please verify that they will be able to
perform the following actions at their workstation:

Access to program materials

Connect to the learning platform at https://effet-
a.humance.app/#/login 
Download PDF documents
Access videos and podcasts hosted on Vimeo, YouTube and
Spotify

1.

2.
3.
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If your participants fail to complete any of these actions, we will invite
them to contact your organization's IT teams and/or use a personal
device.


